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• A 23-city, two-think tank, 
one-association consortium 
co-financed by the 
European Union

• Led by the Lisbon
Council, Eurocities and 
VTT Technical Research
Centre of Finland

• Goal: build a platform for 
local authorities to help 
them assess and 
compare their 
performance with their 
peers, sharing lessons 
learnt about how to 
implement user-centricity

• How: reinforcing local EU 
collaboration, online 
benchmarking dashboard, 
a support toolkit, best 
practice repository 
and annual awards
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Why user-centricity matters?
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• Response rate : 93%

• Acceptance rate 9/10

• 5,591 families reached



User-centricity can only be 
deployed at scale with 

careful monitoring and a 
measurement framework 

that reaches the local level. 
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• Based on a list of curated indicators, 
the Benchmarking Dashboard ranks the 
performance of European cities and regions 
in designing and delivering digital services 
that focus on their citizens and their needs.

• Measuring 3 Pillars

• Enablers (Skills, Strategies, Ecosystem) 
• Performance (Co-Creation, Supply of 

online Services, Usability, Security and 
Privacy. Redress and Feedback) 

• Outcome (Adoption, Reduction of 
Burden, Satisfaction, Environmental
Impact)

https://www.usercentricities.eu/ucdashboard
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• New enhanced version launches on 
01 February 2023

• Open to all cities/regions to asses 
their performance and compare it 
with others

• It is an easy to fill in survey that asks 
answers to the  39 indicators and 
evidence to support them. https://www.usercentricities.eu/ucdashboard
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Get In 
Touch  

Email: chrysoula.mitta@lisboncouncil.net

https://www.linkedin.com/groups/9028823/

mailto:Chrysoula.mitta@lisboncouncil.net
https://www.linkedin.com/groups/9028823/


www.usercentricities.eu

http://www.usercentricities.eu/

